Rugby League World Cup 2021
Supplier Guide
Welcome to the Supplier Guide and thank you for your interest in being a supplier to the Rugby
League World Cup 2021.
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1. Procurement Portal
All our procurement opportunities are managed via the Delta e-sourcing online portal. The portal
enables us to:
• Manage a mailing list of suppliers who are interested in future procurement opportunities
• Publish procurement opportunities, including advertising on the national Contracts Finder
website
• Manage communications with bidders during the procurement process
• Evaluate bids online
The portal is free for suppliers to use.
2. Registering on the Portal (first time users)
All suppliers wishing to view and/or bid for procurement opportunities needs to register for a Delta
account. This is a simple and easy process.
To register, please visit https://www.delta-esourcing.com/ and click ‘Register’ in the top right-hand
corner.

You will be prompted to provide some basic information about your organisation and to set up a
username and password. You will need this to log in future.
Once you’ve set up your account, you will have access to a dashboard which looks like this:

3. Already got a Delta account
If you already have a Delta account, you should be able to visit https://www.delta-esourcing.com/ and
click the ‘Log-In’ button on the top right-hand side.
Once logged in you should be able to view your dashboard, which looks like this:

4. Viewing current procurement opportunities
Delta automatically updates a list of all opportunities published by RLWC2021 on this site:
https://rlwc2021.delta-esourcing.com/
Click ‘Search Opportunities’ to see the list (as shown below):

The list of opportunities looks like this:

Please note that this list also includes opportunities that may have closed (e.g. the deadline to bid has
passed).
To get more information about an opportunity, click the ‘View’ button at the side of the opportunity
you’re interested in (as shown below):

A page will open which shows more information about the opportunity (as shown below).
This page is based on the Contract Notice, so it contains a lot of information that you may not need.
However, you will be able to see a brief summary of the requirement and the closing date for bidding.

Important Notes:
•

Closing date: Please note that this page refers to the closing date to ‘register interest’. This is the
closing date to submit a bid. The function to submit a bid is removed as soon as this date and
time has passed – therefore please ensure that you submit your bid in time as bids will not be
accepted after the closing date.

•

Estimated value: Delta requires all contracts to have an estimated value. The options are wide
value bands. Whilst we will have a rough estimate of contract value in mind, suppliers should be
their commercial offer on the requirements set out in the specification / RFP / tender documents
and not base their bid on the value given on this page.

5. Applying for an opportunity
If you are interested in looking at the procurement documents, or to start your bid, please follow the
instructions below.
Firstly, please ignore the ‘register interest’ button. This route will work, but it tends to open a series
of other pages which you may find confusing. We’ve found that adding the opportunity to your
Response Manager on Delta is a more effective way (this is described in more detail below).
Access Code
Each opportunity has a unique Access Code.
If you already know the Access Code for the opportunity that you are interested in, then you can
ignore the step below.
If you don’t already have the Access Code,
Please follow Step 4 to navigate to view the opportunity page.
At the bottom of that page is a link. The Access Code is the last digits at the end of the link
(as shown below). Please make a note of this access code, as you will need to it for the next
step.

Visit https://www.delta-esourcing.com/ and log into your Delta account using your username and
password:

You will see your dashboard, which looks like this:

Click the ‘View Invites and Responses’ link to enter the Response Manager area of your account (as
shown below):

At the top of the page is a box called ‘Access Code’. Enter the Access Code of the opportunity that
you’re interested in into this box and click ‘submit’ (as shown below):

You may be prompted to link your account to the RLWC2021 portal. If you are, simply tick the box and
click ‘yes’ (as shown below):

You may be prompted to ‘accept’ the opportunity, if you are, simply click ‘Accept’ (as shown in the
example below).

You will then see the opportunity and the application page (as shown in the example below).
The procurement documents for the opportunity will be listed on this page. You should read these
carefully to ensure that you understand the process for bidding and what is being procured:

The second tab (Stage two: Your Response) is the Standard Questionnaire. This is the application form
that you must complete to submit your bid. The sections of the questionnaire can be seen and
accessed via the links on the right-hand side:

The third tab (Stage Three: Submit Response) is used to submit your bid. This page will indicate
(with a tick or cross) whether the mandatory sections have been completed. All mandatory fields
must be completed to submit your bid.

All the pages include a link to the Message Centre (as shown above). This should be used to raise any
queries about the opportunity. All queries are collated and responded to by RLWC2021 via the
Message Centre to all suppliers – ensuring that all suppliers have access to the same information.
You can navigate between pages using the arrow buttons at the bottom of the screen. You can also
save your progress using the ‘save’ and ‘save and continue’ buttons:

Once you have viewed the opportunity, it will be added to the list in the Response Manager section
of your dashboard (as shown below). To re-enter the opportunity, simply click the link.

If you are no longer interested in an opportunity, you need to contact us via the Message Centre and
ask to be removed from the opportunity. It will remain in your Response Manager, but you will no
longer receive notifications / emails about it.
6. Mailing List
We are collecting details of suppliers who want to be made aware of future procurement opportunities.
To be added to the Mailing List, you must have a Delta account. If you haven’t already joined Delta,
please follow Step 2 to set up an account.
To join the Mailing List, please visit https://www.delta-esourcing.com/ and log into your Delta account
using your username and password:

Click the ‘View Invites and Responses’ link to enter the Response Manager area of your account (as
shown below):

At the top of the page is a box called ‘Access Code’.
To join the Mailing List, enter the Access Code: 788653W2WW
Click ‘submit’

You will see a notification that you have been added to the Mailing List (as shown below):

All notifications about new opportunities are sent out manually by the Procurement Team – Delta
does not do this automatically.
When a new opportunity is published, the Procurement Team will export the email addresses of all
suppliers on the Mailing List at that time and send them an email (via Outlook). The email will come
directly from the Procurement email address and not Delta.
If you are not on the Mailing List at the time the list was exported, then you will not receive the email
about that particular opportunity, but you will be on the list for future ones.
Note that if an email bounces back (e.g. the email is no longer in use as the person has left) or is
unable to be sent (e.g. the email address is incorrect). The Procurement Team will remove the email
address from the Mailing List. It is the supplier’s responsibility for ensuring that the emails added to
the list are correct and still active.
7. Error Messages
Occasionally you may see an Error Message which says that your action cannot be fulfilled or that you
have concurrent logins.
Delta is very sensitive to being open on more than one tab / window in your internet browser. If it
detects that you have multiple tabs / windows open, then it will lock you out. The system will
automatically reset you access after a short while (e.g. 30 minutes), or you can follow the instructions
to close the concurrent login via an email link.

8. Contacting the Procurement Team
If you need to contact the Procurement Team, please email at: procurement@rlwc2021.com
Please use the Message Centre within Delta to ask queries about opportunities that you are
interested in / bidding for, as responses to questions will be shared with all suppliers.

